LGT

A part of NTG Nordic Transport Group

LGT Logistics s.r.l.
Customer Privacy Policy Provided as per Article 13 of the European Regulation 2016/679

Identification details of the Data Controller

LGT Logistics s.r.l. located in Via XXV Aprile, 73/C, 22070 Guanzate (CO)
e E-mail: info.italy@Igtlogistics.com

e Tel: 0313527921

Purpose and legal basis of the processing

The data of the interested party will be processed by LGT Logistics s.r.l. for the following purposes: to
provide services for the correct and complete execution of the assignment received (effective
management of relationships between the parties, management of the existing contract, management of
the services provided and/or management of existing commercial relationships in the exchange of goods
and/or products and/or services, management of invoicing and related accounting and/or tax obligations).
Possible management of disputes (debt collection activities, breaches of existing services, legal disputes,
transactions). The legal basis of the processing for these purposes is based on pre-contractual and/or
contractual needs of which the interested party is part and on the fulfillment of legal obligations to which
the Data Controller is subject (art. 6 par.1 lett.b,c).

The processing of your data will be based on the principles of correctness, lawfulness and transparency
and can be carried out with or without the aid of electronic processes in compliance with security
measures designed to guarantee the confidentiality of the data processed.

Categories of personal data processed
Personal data categorized as personal and contact details.

Personal data recipients or any personal data recipients categories

For the pursuit of the purposes indicated above, the data may be processed by subjects authorized by the
Data Controller and/or subjects identified as independent Data Controllers or external Data Processors.
In particular, the data may be communicated to: legal and/or professional firms that provide certain
services to the Data Controller; public bodies; insurance companies; competent authorities; banks and/or
credit institutions; supervisory bodies and any other entity to which communication is mandatory by law.

Duration of treatment

For the pursuit of the purposes indicated in this information, the data will be kept for the entire duration
of the contract and in any case no longer than the achievement of the purposes for which they are
collected and processed as well as in compliance with the provisions of the law (10 years pursuant to art.
2220 of the civil code or different legal obligation). Data potentially subject to litigation will be retained
until the end of any litigation.

Transfer of data abroad

The personal data collected will be processed within the European Union and may be transferred to
countries outside the European Union, provided that an adequate level of protection is guaranteed,
recognized by a specific adequacy decision of the European Commission. (Art. 45 par.2 EU Reg. 2016/679).
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Any transfers of Personal Data to non-EU countries, in the absence of an adequacy decision from the
European Commission, will be possible only if adequate security guarantees are provided by the Data
Controllers and Managers involved (articles 46,47 of EU Reg. 2016/679). The transfer of Personal Data to
third countries outside the European Union, in the absence of an adequacy decision or other adequate
measures as described above, will be carried out only in the presence of explicit consent of the interested
parties or upon the occurrence of one of the conditions referred to in the art. 49 EU Reg. 2016/679.

Rights of the interested party

The interested party is granted the following rights: access to the personal data processed (art. 15),
rectification (art.16), cancellation (art.17), limitation of processing (art.18), opposition to processing
(art.21), where provided for the right to data portability (art.20).

The interested party can exercise their rights by sending a communication to the Data Controller at the
following addresses:

e registered mail with return receipt: LGT Logistics s.r.l., Via XXV Aprile, 73/C, 22070 Guanzate (CO);

e Legal mail: ntgtransport@cert.fidiger.it

The interested party has the right to lodge a complaint with the supervisory authority.

Nature of the contribution

The provision of personal data for the purposes indicated is necessary for the formalization and execution
of the existing relationship between the parties and for the execution of the obligations arising from it;
any refusal to provide personal data determines the impossibility of concluding the existing relationship

between the parties, carrying out the requested services and fulfilling the related legal obligations.

Guanzate, the 1st October 2024
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LGT Logistics s.r.l.
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